INSTALLATION CHARGE WAIVER AGREEMENT

This agreement is made and entered into this day of 20
between Nucla-Naturita Telephone Company (“Company”) and

b ]

(“DSL Customer™)

Conditions
The Installation Charge Waiver only applies to DSL Voice-Data Access Service.

Terms
The Company agrees to waive the DSL installation charge of $250.00 as set forth in
NECA'’s Tariff No. 5

DSL Customer agrees to retain the Company’s DSL service for a minimum of 12 months
(“Waiver Commitment Period”) in the same location. The Waiver Commitment Period
begins on the day the DSL service is installed and extends for 12 months. If the customer
discontinues the DSL service prior to the end of the Waiver Commitment Period,
Company will bill the full amount of the waived Installation Charge to the DSL
Customer. The installation charge will not be prorated based on the amount of time
remaining in the Waiver Commitment Period.

DSL Customer agrees to pay to the Company the DSL monthly charge of which they
have chosen. If the customer chooses to have NNTC as their ISP provider they will also
be billed a monthly charge of $11.95.

DSL 768K $34.99/month DSL with Internet Access $46.94
DSL 1.5 meg $39.99/month (where available) DSL with Internet Access $51.94
DSL 3 meg $46.99/month (where available) DSL with Internet Access $58.94

DSL Customer understands that all equipment used to install and provide DSL
service is the Property of the Nucla-Naturita Telephone Company. If this
equipment is not returned when customer disconnects from DSL service or this
equipment is damaged, the customer will be charged $80.00 plus tax for
replacement.

**Nucla-Naturita Telephone Company assumes that the customer has all equipment and
expertise necessary to install and maintain their DSL connection. NNTC will provide
their knowledge and help if convenient at time of installation.

1 have read and understood this agreement regarding charges and equipment related to
the DSL service I am requesting. I agree to pay the installation fee and monthly charges
related to the DSL Service**

Nucla-Naturita Telephone Company DSL Customer
By: By:
Date: Date:




